
my	IRS	Account



I	have	a	dream

• Taxpayer	Identity	is	secure,	authorized	and	authenticated	– only	taxpayers	
can	sign	and	submit	their	return.

• Tax	responsibilities	will	be	easier	to	manage.
• Less	manual	entry,	less	time	for	tax	prep,	fewer	physical	documents	to	lose,	fewer	
errors	to	fix	on	the	back	end	for	Taxpayers	and	the	IRS

• Taxpayers	will	be	better	informed	of	tax	benefits	and	liabilities	for	financial	
decisions.

• Providing	tax	information	to	others	will	be	secure,	encrypted	and	simple.
• There	will	be	new	integration	of	tax	data	across	source	systems	for	further	
automation	and	protect	identity.

• Simple	returns	will	be	available	on-line	or	in	the	mail,	ready	for	review,	
approval,	signing	and	filing.
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Vision:	A	Taxpayer	Portal

• A	single	secure	Taxpayer	Portal	where	taxpayers	can:
• Maintain	their	personal	information	such	as	dependents,	 	Power	of	Attorney,	
Tax	Preparer,	bank	accounts	and	health	 insurance

• Access	 	their	Tax	Information	from	prior	years	and	share	it	with	3rd parties
• Discover	tax	benefits
• Find	all	current	tax	documents,	prepare,	sign	and	file	their	return	online	or	
with	help	from	others

• Access	their	Tax	Account	and	make	payments
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Incremental	Steps	leading	to	big	
improvements
Deliver	small	“chunks”	of	functionality	over	time	that	will	provide	a	
highly	secured	taxpayer	portal	that	leads	to	significant	efficiency	while	
improving	compliance	and tax	benefits	for	the	majority	of	taxpayers.
my	IRS	Account	– The	entryway	into	new	taxpayer	functionality
my Profile

Personal	Information	– Maintain	personal	 information	 such	 as	POA,	Tax	Preparer,	Bank	accounts
Relationships	and	Dependents	– Identify	dependents	 and	the	data	needed	 for	tax	benefits

my	Tax	Information	– Access	tax	transcripts	and	share	information	with	3rd parties
my	Tax	Account – View	Tax	Account,	see	balances	due,	interest,	and	payments
my	Tax Return	– See	status	of	Tax	Documents,	view	details,	prepare	return	and	file	it
my	Tax	Benefits	– View	current	tax	benefits	and	find	new	ones	available
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my	Tax	Benefits

my	Tax	Return	

my	Tax	Informationmy	Profile

my IRS	Account

my	Tax	Account

my	Tax	Return my	Tax	Account my	Tax	Benefits	
5



my	Tax	Benefits

my	Tax	Informationmy	Profile

my IRS	Account

my	Tax	Return	 my	Tax	Account

my	Tax	Return my	Tax	Accountmy	Tax	Benefits	

A	single	 secure	
Taxpayer	Portal

Access	 and	share	
Tax	InformationMaintain	taxpayer	

personal	 information

Prepare	a	
return Access	 Tax	Account	

and	make	payments

Discover	 tax	
benefits
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my	Profile

Phase	I	a	– Personal	Information
• Build	application	for	use	of	new	authorization	and	Identification	system	that	
will	be	the	robust	and	secure	foundation	for	future	applications.

• Identify	new	data	requirements	for	taxpayer	identification	for	matching	to	
returns.

• Leverage	source	system	data	for	verification	and	identification.	 	Examples	
might	be:		

• Social	Security	data	would	be	the	source	for	Name,	Social	Security	Number,	Marriage,	
Divorce,	Death.

• State	ID/Drivers	License	Data	could	be	used	for	Identity	matching,	partnering	with	states.
• Passport	data	from	the	US	Department	of	State	could	be	leveraged	for	identity	matching.

• Add	functionality	for	linking	Financial	accounts	and	Health	 Insurance	data.	
• New	data	would	be	stored	for	future	needs	for	automated	return	creation
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my	Profile	(Cont’d)

Phase	I	b	–Relationships	and	Dependents
• Build	new	application	so	Taxpayer	can	manage	relationships	and	dependency.
• Application	would	add	functionality	to	determine	eligible	tax	benefits	and	dependency	
leveraging	tools	similar	to	those	in	the	Interactive	Tax	Assistance	tool.	

• Ability	to	Add,	Change	and	Remove	relationships/dependency	through	multiple	channels	to	
support	diverse	needs	(web,	email,	mail,	phone).

• Ability	to		“request”	transfer	of	dependents	from	existing	taxpayer	who	will	have	ability	to		
”approve”	or	“deny”	transfer.

• Head	off	identity	theft,	dependency	conflicts	and	injured	spouse	delays	by	recognizing	
conflicts	and	providing	an	opportunity	 for	dispute	resolution	before filing.

• The	first	return	filed	will	no	longer	be	able	to	“steal”	a	person.	Existing	relationships	in	new	system	will	
rule.

• Every	transfer	of	dependency	must	be	approved	by	the	person	who	had	the	dependent	in	the	prior	year.		
Call	centers	will	have	secured	capability	to	help	taxpayers	with	transfers	and	disputes.		

• Disputes	would	put	a	hold	on	the	dependent	until	resolved.
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my	Tax	Information

Phase	II	a	- Taxpayer	will	be	able	to	view,	download	and	share	their	transcripts
• Leverage	e-Services	capabilities	 and	add	functionality	to	give	taxpayer	the	
ability	to	authorize	e-Services	for	Third	Parties	such	as	Tax	Preparers,	
Mortgage	Brokers,	and	Credit	Card	Providers	who	are	registered	with	the	 IRS	
with	a	designation	of	something	 like	the	current	Approved	Business	Partner.	

• Possible	revenue	opportunity	for	the	IRS	and	efficiency	for	the	partners.
• All	users	of	transcript	data	will	be	registered	and	identified	for	this	access	and	
all	access	will	be	tracked.	

• Reports	will	be	improved,	but	only	to	the	extent	possible	with	the	existing	
data.		Format	will		represent	a	1040	and	source	schedules	 and	forms.
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my	Tax	Information	(Cont’d)

Phase	II	b	- Taxpayer	information	availability	will	be	complete	
• The	ultimate	goal	for	the	Return	Transcript	will	be	a	report	in	the	form	of	a	
1040	return,	with	taxpayer	amendments	and	IRS	changes	clearly	identified.

• All	source	document	data	will	be	captured	and	retained	to	provide	the	
foundation	for	further	capabilities.

• Access	to	source	tax	documents	for	the	current	tax	year	would	reduce	the	need	for	
paper	W-2’s,	1099’s	etc.,	and	could	eliminate	manual	entry	of	tax	data.

• Lost	tax	documents	 are	a	major	issue	 for	many	taxpayers,	particularly	 seniors.
• Complex	tax	laws	make	tax	compliance	difficult	for	the	majority	of	taxpayers.	Additional	
data	would	enable	fully	automated	tax	preparation	for	many	taxpayers.	 For	example,	
state	taxes	paid	are	not	captured	today	but	are	needed	for	itemization.

• Partnerships	with	organizations	such	at	Tax	Prep	Software	Firms,	Payroll	and	Benefits	
firms,	not-for-profits	(insurance	providers,	AARP)	could	help	finance	capabilities.
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my	Tax	Account		

Phase	III	– Clear	online	tracking	of	taxpayer	liabilities	and	payments
• New	functionality	will	make	it	easier	for	the	Taxpayer	to	view	any	tax	liabilities	
and	payments	to	their	tax	account.		

• Functionality	would	be	similar	to	on-line	banking	with	liability,	penalties,	
interest,	and	payments	clearly	displayed.		

• Taxpayer	could	clearly	see	all	quarterly	and	account	payments.
• Alternatives	for	making	payments	will	be	available	and	linked	to	the	Tax	
Account from	Financial	accounts	identified	 in	the	“Personal	Information”	
application.	
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my	Tax	Return

Phase	IV	a	– Reduction	of	manual	entry	and	reduced	risk	of	ID	theft
• Secured,	encrypted	ability	to	download	all	data	to	Vendor	Tax	
Programs	either	by	taxpayer,	POA,	or	Authorized	Preparer.

• Secured,	encrypted	ability	to	transmit	return	data	from	Vendor	Tax	
Programs	to	Taxpayer	my IRS	Account.

• New	Taxpayer	functionality	to	Review,	Sign	and	e-File	current	return	
through	multiple	channels.	

• Secured	on-line	accounts	for	taxpayer	and spouse.
• Multiple	channels	available	including	phone	call	with	IRS	call	center	and	
security	processes	for	taxpayers	with	low	vision	and	other	disabilities.

• Secured	approval	and	signing	prevents	ID	theft,	prevents	illicit	firms	from	
rerouting	refunds	and	requires	spousal	review	and	submission.
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my	Tax	Return	(Cont’d)

Phase	IV	b	– New	tax	prep	capabilities
• Delivers	a	dashboard	showing	status	of	tax	documents	

currently	available	and	status	of	the	return.
• Link	to	complete	source	documents	such	as	W2,	1099’s,	

1095a’s	etc.
• Could	reduce	complexity	of	source	documents	by	standardization	
of	format	(for	example,	today’s		1099-B	Broker	statements	are	
“interesting”).

• Could	alert	taxpayers	to	issues	with	documents	that	are	missing.
• Provides	data,	tax	calculations,	credit,	deduction	and	subtraction	
automation,	return	completion,	approval	and	filing.
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my	Tax	Benefits

Phase	V	– Document	current	benefits	and	suggest	potential	tax	benefits
• Logic	capabilities	 from	the	Interactive	Tax	Assistant	Tools	would	leverage	new	
data	captured	in	Personal	Information	and	Relationships	and	Dependents.	

• Areas	where	there	are	actual	tax	savings	on	a	return	would	be	identified:
• Deductions
• Tax	Subtractions
• Tax	Credits
• Favorable	treatment	of	income	– Capital	Gains,	Dividends,	Social	Security.

• Provide	ability	to	identify	new	opportunities	for	tax	savings
• Various	Education	Credit	Scenarios	(e.g.	Pell	Grant	for	housing,	higher	dependent	
income),	401k,	IRA,	HSA,	Health	Care,	Child	Care.
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Sequence	of	Documents

To	meet	size	constraints,	the	presentation	has	been	divided	into	three	PDF	
Documents
My	IRS	Account	– 1

my	IRS	Account	
my Profile

Personal	Information
Relationships	and	Dependents

My	IRS	Account	– 2
my	Tax	Information
my	Tax	Account

My	IRS	Account	– 3
my	TaxReturn	
my	Tax	Benefits
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Credits	&	Approach:
• Special	thanks	to	WWW.IRS.Gov	and	WWW.SocialSecurity.gov

• Capabilities	and	style	have	been	heavily	“borrowed”	from	these	sites
• Both	organizations	have	done	a	lot	with	very	limited	resources,	particularly	in	the	last	few	
years.

• IRS	resources	contacted	have	been	generous	with	their	time.	
• Focus	for	this	document	was	new	capabilities	 predominantly	for	lower	and	
modest	income	families	and	seniors	

• Priorities	and	design	would	require	significant	in	depth	analysis
• To	provide	conceptual	examples,	new	types	of	data	are	suggested,	but	are	illustrative,	only.		
An	example	might	be	that		Drivers	Licenses	might	not	be	a	best	practice	for	ID	validation.

• Due	to	time	constraints,	only	simple,	“happy	path”	scenarios	have	been	illustrated

Thought	 bubbles	 are	used	 for	
conveying

new	ideas,	 interactions,	 and	
hopefully,	 adding	 some	 clarity!
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About	the	entrant

17



my	Profile
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Scenarios	for	my	Profile

• Married	taxpayer,	Katherine,	views	her	Personal	Information
• Taxpayer	will	be	able	to	see	her	data.		Contact	information	can	be	updated
• They	can	enter	and	maintain	their	Financial	Accounts.

• Taxpayer	updates	relationships	and	dependents.		
• Katherine	will	update	her	filing	status.
• She	will	:

• Confirm	and	update	an	existing	dependent	son,	John.
• Remove	a	sister,	Susan,	who	is	no	longer	a	dependent.
• Add	a	brother-in-law,	Thomas.
• Review	tax	benefits	available	for	dependents.	

19



My	Profile My	Tax	Information My	Tax	BenefitsMy	Tax	Account My	Tax	Return

My	Relationships	&	DependentsPersonal	Information Insurance	Information

Your	Name:															 		
Katherine	A.	Portland
Social	Security	Number:
XXX-XX-1234
Date	of	Birth:	
January	01,	1975

Your	Address,	Phone	Number	and	E-mail																 		IP		PIN				

Address:	
1300	N	Hall	Street	
Portland,	OR	97212
Daytime	Phone:	(503)	555-1212	
Home	Phone:	(971)	555-1212
Cell:	(971)	555-1234
Email:	kathy.portland@gmail.com
Biometric	data:	TBD

My	Spouse:															 		
Don	A.	Portland
Social	Security	Number:
XXX-XX-2234
Date	of	Birth:	
January	01,	1972

my IRS Account

Government	ID’s

Driver's	license	/	state	ID	number:		107234
Issue	date	of	license	or	state	ID:			11/15/2015
Expiration	date	of	license	or	state	ID:	01/01/2023
State	where	license	or	state	ID	was	issued:	OR

Passport	Number:	411111117
Date	of	Issue:	15	Apr	2009
Date	of	Expiration:	14	Apr	2019

Cell	Number

Additional	 Information

Occupation:	Instructor											 					 						 						 					 						 				Other	New	Data:		TBD….
Blind:		No					 						 					 						 						 					 						 						 					 						 						 					Do	you	want	$3	to	go	to	the	
Totally	and	Permanently	Disabled:	No Presidential	Election	Campaign:	Yes
Injured	Spouse:	No

Update	Information

Welcome, Katherine! You last signed in on May 02, 2015 at 10:28AM EDT.

XXXXXX

Update	Contact	Information Update	Government	 ID’sUpdate	IP	PIN

How	do	I	correct	or	update	
my	name	or	date	of	birth?

What	is	a	Government	ID?

What	is	an	IP	PIN?

How	Do	I	update	my	contact	
info	if	I	have	special	needs	as	
a	blind	or	visually	impaired	
user?

More Information

Taxpayer	and	Spouse	 data	will	 be	sourced	
and	updated	 from	Soc.	Security	 Records.		

New	ID	Verification	 will	be	needed.	 	Matching	
to	source	 systems	 such	 as	State	DMV	or	

Immigration	and	Naturalization	Passport	 data	
may	be	added.	
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Update	Financial	 Accounts

Financial	Account Information Account Type

Our	Checking	Account
US	BANK	NA
Account	Number:	x0012	(Last	4	Digits)
Portland’s	Joint	Savings
US	BANK	NA
Account	Number:	x0024	(Last	4	Digits)

Checking

Savings

IRA

Roth	IRA

Katherine’s	Regular	IRA
Bank	of	America	
Account	Number:	x0015	(Last	4	Digits)

Katherine’s	Roth	IRA
MyRA
Account	Number:	x0015	(Last	4	Digits)

Owner
Katherine	A	Portland
Don	A	Portland

Katherine	A	Portland
Don	A	Portland

Katherine	A	Portland

Katherine	A	Portland

This	 is	a	continuation	 of	the	Personal	
Information	 screen.		All	financial	 accounts	 required	
for	payment	or	deposit	 are	included.	 Security	 and	
edit	requirements	 should	 be	similar	to	online	 	

financial	 institution	 transfer	account	 verification	
processes	 for	external	accounts.	 	Only	 accounts	

verified	 here	can	be	used	 for	refunds,	 reducing	 risk	
refund	 identity	 theft.
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My	Profile My	Tax	Information My	Tax	BenefitsMy	Tax	Account My	Tax	Return

My	Relationships	&	DependentsPersonal	Information Insurance	Information

my IRS Account Cell	Number

What	is	a	
government	ID	
Number?

More Information
Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

?

?

?

My	Dependents

My	Spouse:			Don	A.	Portland
Effective:		12/31/2015
Date	Confirmed:	01/15.2015
Do	You	and/or	your	spouse	provide	more	than	
half	of	your	own	support?		Yes
Personal	Exemptions:	1

My	Current	Filing	Status

My	Status:	Married	Filing	Jointly
Effective:	 12/31/2015
Date	Confirmed:	 01/15/2015
Do	You	and/or	your	spouse	provide	more	than	
half	of	your	own	support?		Yes
Personal	Exemptions?		1

My	Qualifying	Relatives:																	
Susan	B.	Tony															 						 		01/15/2015

Update	Dependents

My	Qualifying	Children:												 					
John	A.	Portland							 						 					 						 						01/15/2015
Susan	Q.	Portland											 						 						 					01/15/2015
Dependent	Exemptions:	3

My	Tax	Preparer:																					 						 					 						 						 					 	My	Power	of	Attorney:																		 					 						My	Third	Party	Designee:
Name:		N/A																					 					 						 						 					 						 						 			Name:	N/A	 Name:	N/A
Phone:	N/A											 						 					 						 						 					 						 						 					 		Phone:	N/A												 						 					 						 		 Phone:	N/A
Email:		N/A													 					 						 						 					 						 						 					 						 	Email:	 N/A	 Email:		 N/A	
PTIN:	N/A																					 					 						 					 						 						 					 						 		Email:	 N/A	 Authorization	Indicator:		 N/A	
Preparer	EIN:	N/A																			 						 					 						 						 					POA	Document:	N/A Third	Party	Designee	ID	Number:	N/A	
Certifications:	N/A

Update	Filing	 Status	and	Exemptions

Date	Confirmed Date	Confirmed

>>
>

Update	Preparer Update	Power	of	Attorney Third	Party	Designee

New	tool	using	 logic	similar	 to
the	Interactive	Tax	Assistant	 Tools,	

“What	is	My	Filing	 Status?”	and	 “Can	I	
claim	my	personal	 exemption?”,	 will	be	
used	 to	update	 Status	and	Exemptions.	

22



my IRS Account

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsSign	and	Submit	
My	Return

Cell	Number

What	is	a	
government	ID	
Number?

My	Tax	Account

My	Relationships	&	DependentsPersonal	Information
More Information
Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

?

?

?

My	Dependents

My	Spouse:			Don	A.	Portland
Effective:		12/31/2015
Date	Confirmed:	01/15.2015
Do	You	and/or	your	spouse	provide	more	than	
half	of	your	own	support?		Yes
Personal	Exemptions:	1

My	Current	Filing	Status

My	Status:	Married	Filing	Jointly
Effective:	 12/31/2015
Date	Confirmed:	 01/15/2015
Do	You	and/or	your	spouse	provide	more	than	
half	of	your	own	support?		Yes
Personal	Exemptions?		1

My	Qualifying	Relatives:																	
Susan	B.	Tony															 						 		01/15/2015

Update	Dependents

My	Qualifying	Children:												 					
John	A.	Portland							 						 					 						 						01/15/2015
Susan	Q.	Portland											 						 						 					01/15/2015
Dependent	Exemptions:	3

My	Tax	Preparer:																					 						 					 						 						 					 	My	Power	of	Attorney:																		 					 						My	Third	Party	Designee:
Name:		N/A																					 					 						 						 					 						 						 			Name:	N/A	 Name:	N/A
Phone:	N/A											 						 					 						 						 					 						 						 					 		Phone:	N/A												 						 					 						 		 Phone:	N/A
Email:		N/A													 					 						 						 					 						 						 					 						 	Email:	 N/A	 Email:		 N/A	
PTIN:	N/A																					 					 						 					 						 						 					 						 		Email:	 N/A				 Authorization	Indicator:		 N/A	
Preparer	EIN:	N/A																			 						 					 						 						 					 						 					 						 						 					 						 						 					 						 						 					 						 		Third	Party	Designee	ID	Number:	N/A	
Certifications:	N/A

Update	Filing	 Status	and	Exemptions

Date	Confirmed Date	Confirmed

>>
>

Update	Preparer Update	Power	of	Attorney Third	Party	Designee

My Filing Status and Exemptions
What	was	your	marital	 status	on	the	last	day	of	2015?	
Do	you	and	your	spouse	 intend	to	file	a	joint	tax	return	for	2015?
Your	filing	status	is:	Married	Filing	Joint

Did	you	and	your	spouse	provide	over	half	of	your	support	for	2015?
You	can	claim	your	personal	 exemption.

Tools	will	be	used	 to	review	and	update	
status	each	year.		Information	will	 be	

stored	in	account.	The	status	will	be	set	
to	“confirmed”	 once	 completed	 each	

year,	indicating	 verification.

Update	My	Filing	Status	and	Exemptions

Review Start	Over Return

Married
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My	Profile My	Tax	Information My	Tax	BenefitsMy	Tax	Account My	Tax	Return

My	Relationships	&	DependentsPersonal	Information Insurance	Information

my IRS Account Cell	Number

What	is	a	
government	ID	
Number?

More Information
Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

?

?

?

My	Dependents

My	Spouse:			Don	A.	Portland
Effective:		12/31/2015
Date	Confirmed:	01/15.2015
Do	You	and/or	your	spouse	provide	more	than	
half	of	your	own	support?		Yes
Personal	Exemptions:	1

My	Current	Filing	Status

My	Status:	Married	Filing	Jointly
Effective:	 12/31/2015
Date	Confirmed:	 02/15/2016
Do	You	and/or	your	spouse	provide	more	than	
half	of	your	own	support?		Yes
Personal	Exemptions?		1

My	Qualifying	Relatives:																	
Susan	B.	Tony															 						 		01/15/2015

Update	Dependents

My	Qualifying	Children:												 					
John	A.	Portland							 						 					 						 						01/15/2015
Susan	Q.	Portland											 						 						 					01/15/2015
Dependent	Exemptions:	3

My	Tax	Preparer:																					 						 					 						 						 					 	My	Power	of	Attorney:																		 					 						My	Third	Party	Designee:
Name:		N/A																					 					 						 						 					 						 						 			Name:	N/A	 Name:	N/A
Phone:	N/A											 						 					 						 						 					 						 						 					 		Phone:	N/A												 						 					 						 		 Phone:	N/A
Email:		N/A													 					 						 						 					 						 						 					 						 	Email:	 N/A	 Email:		 N/A	
PTIN:	N/A																					 					 						 					 						 						 					 						 		Email:	 N/A				 Authorization	Indicator:		 N/A	
Preparer	EIN:	N/A																			 						 					 						 						 					 						 					 						 						 					 						 						 					 						 						 					 						 		Third	Party	Designee	ID	Number:	N/A	
Certifications:	N/A

Update	Filing	 Status	and	Exemptions

Date	Confirmed Date	Confirmed

>
> >

Update	Preparer Update	Power	of	Attorney Third	Party	Designee

Let’s	 “Confirm”son,	 John,	 as	a	
dependent	 and	see	if	there	are	
any	Tax	Benefits	available.

Last	year,	spouse	 Don’s	 sister,	
Susan,	 was	a	dependent	 qualifying	 relative.		
She	was	married	in	June	 and	will	be	filing	
with	her	spouse.	 	We’ll	 	“transfer”	her	

exemption	back	to	her.			That	way,	she	can	
claim	herself	when	 she	files.

Don’s	 younger	 brother,	 Tom,	is	
going	to	be	a	dependent	 in	2016.		
He	will	 need	to	be	added	 as	a	
qualifying	 relative.		Let’s	 get	
started	with	the	updates.	
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my IRS Account

My	Qualifying	Child Date	Confirmed

?

?

?

Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

Eligibility	

>

>

>

Add	 a	Dependent

John	A	Portland
Date	of	Birth:	01/01/2006
Social	Security	Number:	XXX-XX-3234
Relationship:	Son

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

Susan	G	Portland	
Date	of	Birth:	04/01/2015
Social	Security	Number:	XXX-XX-4234
Relationship:	Daughter

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

My	Qualifying	Relative Eligibility	 Date	Confirmed
Susan	B	Tony
Date	of	Birth:	01/05/1976
Social	Security	Number:	XXX-XX-1133
Relationship:	Sister

Exemption:		Qualifying	Relative
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

01/02/2015

Transfer	a	Dependent

Insurance	Information

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

My	Relationships	&	DependentsPersonal	Information

More Information

?

?
`

Dependency & Benefit Eligibility Interactive Tax Assistant
Was	John	married	any	time	in	2015?	

Did	John	provide	more	than	half	of	his	or	her	own	support?

Are	you	filing	a	joint	return	with	John’s	other	legal	parent	(as	determined	by	state	law?

Did	John	live	with	you	for	more	than	half	of	2015	(including	temporary	absences?	

Can	another	person	claim	John	as	a	qualifying	child?

John	is	your	qualifying	child	dependent.																			 					 				
Did	you	pay	or	incur	expenses	to	care	for	an	individual	in	order	to	work	or	look	for	work?

Of	the	expenses	incurred	to	allow	you	to	work	or	look	for	work,	what	portion	of	the	expenses	was	paid	for	the	care						

recipient(s)	to attend	kindergarten	or	a	higher	grade	of	school?

Did	you	receive	dependent	care	benefits from	a	dependent	care	benefits	plan	or	flexible	spending	account?

During	2015,	was	the	student	enrolled	at	a	postsecondary	educational	institution eligible	to	participate	in	a	student	aid	

program	administered	by	the	U.S.	Department	of	Education?	

Update	Dependency	 &	Eligibility	 Status

None

Son,	John,	is	selected.		Once	all	of	the	
InteractiveTax	Assistant	questions	for	
dependency	and	benefit	eligibility	have	
been	answered,	the	data	for	dependency	
and	eligibility	is	updated	and	the	date	

confirmed	is	set.

Review Start	Over Return
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Insurance	Information

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

My	Relationships	&	DependentsPersonal	Information

my IRS Account

My	Qualifying	Child

More Information

Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

>

>

>

Add	 a	Dependent

John	A	Portland
Date	of	Birth:	01/01/2006
Social	Security	Number:	XXX-XX-3234
Relationship:	Son

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

Susan	G	Portland	
Date	of	Birth:	04/01/2015
Social	Security	Number:	XXX-XX-4234
Relationship:	Daughter

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

My	Qualifying	Relative Eligibility	 Date	Confirmed
Susan	B	Tony
Date	of	Birth:	01/05/1976
Social	Security	Number:	XXX-XX-1133
Relationship:	Sister

Exemption:		Qualifying	Relative
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

01/02/2015

Transfer	a	Dependent

`

Transfer a Dependent

Susan	G	Portland	
Date	of	Birth:	04/01/2015
Social	Security	Number:	XXX-XX-4234
Relationship:	Daughter

Susan	B	Tony
Date	of	Birth:	01/05/1976
Social	Security	Number:	XXX-XX-1133
Relationship:	Sister

John	A	Portland
Date	of	Birth:	01/01/2006
Social	Security	Number:	XXX-XX-3234
Relationship:	Son

Review Start	Over Return To	transfer	the	exemption	 for	sister-in-
law,	Susan	 Tony,	 the	“Transfer	a	

Dependent”	 functionality	 is	invoked.	
Then	the	specific	 dependent	 is	

selected.
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my IRS Account Cell	Number

My	Qualifying	Child Date	Confirmed

?

?

?

More Information

Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

Eligibility	

>

>

>

Add	 a	Dependent

John	A	Portland
Date	of	Birth:	01/01/2006
Social	Security	Number:	XXX-XX-3234
Relationship:	Son

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

Susan	G	Portland	
Date	of	Birth:	04/01/2015
Social	Security	Number:	XXX-XX-4234
Relationship:	Daughter

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

My	Qualifying	Relative Eligibility	 Date	Confirmed
Susan	B	Tony
Date	of	Birth:	01/05/1976
Social	Security	Number:	XXX-XX-1133
Relationship:	Sister

Exemption:		Qualifying	Relative
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

01/02/2015

Transfer	a	Dependent

My	Profile My	Tax	Information My	Return My	Tax	BenefitsSign	and	Submit	
My	Return

My	Tax	Account

My	Relationships	&	DependentsPersonal	Information
Date	Confirmed

Eligibility	

Transfering Susan

`

Transfer a Dependent

John	A	Portland
Date	of	Birth:	01/01/2006
Social	Security	Number:	XXX-XX-3234
Relationship:	Son

Susan	G	Portland	
Date	of	Birth:	04/01/2015
Social	Security	Number:	XXX-XX-4234
Relationship:	Daughter

Susan	B	Tony
Date	of	Birth:	01/05/1976
Social	Security	Number:	XXX-XX-1133
Relationship:	Sister

Review Start	Over Return

Susan	B	Tony
Date	of	Birth:	01/05/1976
Social	Security	Number:	XXX-XX-1133
Relationship:	Sister

Transfer:

Transfer to:

First	name	and	initial Last	Name

IP	PIN

Share	my	Tax	Data

Email	Address Home	Address	(Number	and	Street)

City,	Town	or	Post	Office,	State,	and	ZIP	code

The	next	Transfer	step	is				
to	indicate	who	should	 be	able	to	claim	
the	exemption,	 if	possible,	 to	reduce	the	
likelihood	 of	identity	theft	or	“dependent	
poaching”.		If	“self”,	is	 selected,	 transfer	is	

automatic.

Self
Other
Unknown

✔  Select	One

Share	my	Tax	Data

Email	Address
If	“Other”	is	selected	for	the	transfer,	

extra	data	fields	 will		gather	email	or	US	
Mail	notification	of	 transfer	with	secured	
access/ID	Code.	 	Transfer	can	happen	

online	 or	over	the	phone.	
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Add	a	Dependent

my IRS Account

More Information

Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

Cell	Number

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

Insurance	InformationMy	Relationships	&	DependentsPersonal	Information

More Information

Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

First	name	and	 initial Last	Name

Dependent’s	 Social	 Security	 Number	 Dependent’s	 Date	 of	Birth

Dependent’s	 Relationship	 to	you

To

XXX-XX-2213 10/10/1990

Status:	 	Pending	 		 	 Date	 Confirmed:	 		 			 		 			 			 		 			 			 		 			 			 		 			 		Last	 Updated:	 	02/10/2016	 1:05	PM	

Thomas	 B	 Portland

Brother-in-law

Add	 a	Dependent

IP	PINXXXXXX

Don’s	 adult	brother,	 Thomas	needs	 to	be	added
as	a	dependent	 for	2016.		Since	 Thomas	has	not	yet	
transferred	his	 own	dependency,	 Katherine	will	add	
him	in	a	“Pending	Status”.		He	won’t	 be	“available”	to	
be	confirmed	 until	that	has	happened.	 	In	event	of	a	
dispute,	 the	issue	 can	be	raised	 to	the	IRS	in	 advance	

of	the	filing	date.		

IP	PIN Dependent’s	 Transfer	Effective	 Date

02/16/2016
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my IRS Account Cell	Number

My	Qualifying	Child Date	Confirmed

?

?

?

More Information

Update	your	filing	status	and	
your	personal	exemption(s)

Verify	add/update/delete	your	
dependent

Update	My	Tax	Preparer,	Power	
of	Attorney	and	Third	Party	
Designee	

Eligibility	

>

>

>

Add	 a	Dependent

John	A	Portland
Date	of	Birth:	01/01/2006
Social	Security	Number:	XXX-XX-3234
Relationship:	Son

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

Susan	G	Portland	
Date	of	Birth:	04/01/2015
Social	Security	Number:	XXX-XX-4234
Relationship:	Daughter

Exemption:		Qualifying	Child
Dependent	and	Child	Care	Credit:	Yes
Earned	Income	Credit:	Yes
Medical	Expense	Deduction: Yes
Tuition	and	Fees	Adjustment

or	Education	Credit:	Yes

02/01/2016

My	Qualifying	Relative Eligibility	 Date	Confirmed
Thomas	B	Portland
Date	of	Birth:	10/10/1990
Social	Security	Number:	XXX-XX-2213
Relationship:	Brother-in-Law
Status:	Pending

Release	a	Dependent

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsSign	and	Submit	
My	Return

My	Tax	Account

My	Relationships	&	DependentsPersonal	Information Insurance	InformationOnce	the	new	Profile	 capabilities	 are	available,	 tax	
returns	submitted	 for	filing	 could	 be	matched	to	the	
new	information	 prior	to	continuing	 on	 to	legacy	

return	processing.	 	This	would	 provide	 a	new	line	of	
defense	 against	some	 types	 of	identity	 theft.		

Taxpayers	would	 also	have	visibility	 of	tax	benefits.	
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my	Tax	Information

30



Scenarios	for	my	Tax	Information

• Taxpayer	wants	to	review	data	from	the	return	as	originally	filed.		She	thinks	she	may	
have	missed	a	subtraction.

• There	 is	a	new	Return	Transcript	 report	that	more	closely	 resembles	 the	IRS	1040.		Two	
columns	have	been	added	to	reflect	 the	“per	computer”	amount	(on	report	as	the	”adjusted	
amount”)	and	the	IRS	“verified”	amount	

• Report	is	formatted	to	look	like	the	1040	return	as	filed	so	that	taxpayer	can	better	
understand	the	source	of	the	data.

• Report	can	be	printed,	saved	or	the	data	downloaded.
• Taxpayer	wants	to	review	the	Tax	Source	Documents	for	Wages	and	Income.
• Taxpayer	has	applied	for	a	loan	and	wants	to	share	the	Record	of	Account	Transcript	
with	a	Mortgage	Broker	who	has	signed	up	as	an	“IRS	Approved	Partner”

• Taxpayer	selects	 report,	indicates	 the	recipient.
• Mortgage	broker	receives	email	notifying	of	access	to	the	data	then	logs	on	and	
reviews	the	transcript.

• Report	has	been	updated	to	better	 reflect	the	actual	 tax	account	and	tax	return	as	it	has	been	
amended	by	taxpayer	and/or	updated	by	the	IRS/computer.
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My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

View	My	Transcripts
More Information

?		Tax	Return	Transcript
?		Tax	Account	Transcript
?		Record	of	Account	Transcript
?		Wage	and	Income	Transcript

Enter	Email	Address	for	Recipient:

John.Jones@quickenloans.com

John.Jones@quickenloans.com

Share	my	Tax	Data

Provide	Access	to	my	Tax	Information:		
(Recipient	must	be	registered	user	of	the	Internal	
Revenue	Service’s	e-services	web	site)	

my IRS Account

Display my Transcript

Share	My	Transcript

Taxpayer	will	 be	able	to	request
redesigned	 transcripts	 in	a	secured	

setting.		Reports	will	be	targeted	to	help	
taxpayers	understand	 where	

information	 was	reported	on	their	
return.
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This	 Report	Contains	 Sensitive	 Taxpayer		Data

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

my IRS Account

The	new	format	represents
the	original	1040	and	schedules	as	close	
as	possible	given	the	data	limitations	of	
the	IRS	legacy	applications.	Note	that	Soc.	

Sec.	numbers	are	not	listed	in	full.	
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This	is	a	continuation	of	the	report	available	by	
scrolling.		The	new	columns	reflect	the	original	

return	as	filed,	the	changes	made	by	IRS	
calculations	(computer)	and	“verified”	data	
from	the	IRS.		The	report	does	not	include	

amendments	or	other	adjustments.	
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Download	your	Transcript
Save	your	Transcript	as	a	data	file.

Print/Save	Your	Transcript
Get	a	copy	of	your	Transcript	information	
in	a	convenient,	print-friendly	form.

Secured/encrypted	reporting	and	
downloading	capabilities	currently	
available	to	tax	professionals	with	e-
Services	access	will	be	available	to	

taxpayers.
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More Information

?		Tax	Return	Transcript
?		Tax	Account	Transcript
?		Record	of	Account	Transcript
?		Wage	and	Income	Transcript

My	Tax	Account My	Tax	Return My	Tax	BenefitsMy	Profile My	Tax	Information My	Tax	Benefits

View	My	Transcripts

Enter	Email	Address	for	Recipient:

John.Jones@quickenloans.com

John.Jones@quickenloans.com

Share	my	Tax	Data

Provide	Access	to	my	Tax	Information:		
(Recipient	must	be	registered	user	of	the	Internal	
Revenue	Service’s	e-services	web	site)	

my IRS Account

Display my Transcript

Share	My	Transcript

Katherine	would	like	to	see	
their	detailed	tax	documents	
for	2015	by	running	the	Wage	

and	Income	Transcript.
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This	 Report	Contains	 Sensitive	 Taxpayer		Data

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

my IRS Account

New	Wage	and	Income	transcript	will	include	
all data	necessary	for	completing	the	tax	
return.		In	particular,	state	income	tax	

withheld	will	be	available.		New	summary	
report	will	make	it	easier	to	see	if	any	source	

is	missing	in	a	return.	
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The	new	format	will	display	the	data	in	the	
format	of	the	forms,	not	 just	a	list	format.
New	source	data	such	as	State	Income	Tax	
will	be	included.		This	will	also	standardize	

statements for	taxpayers.
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Note:	This	sample	 report	skipped	 several	sources	 of	 data	for	brevity
39

Displaying	formatted	forms	will	set	the	
stage	for	being	able	to	view	all	forms	on	the	
IRS	website	instead	receiving	forms	in	the	
mail	or	going	to	a	variety	of	websites	to	find	

and	print	the	forms.		There	will	be	one	
source	for	all	of	the	reported	tax	

information.



View	My	Transcripts More Information

?		Tax	Return	Transcript
?		Tax	Account	Transcript
?		Record	of	Account	Transcript
?		Wage	and	Income	Transcript

Enter	Email	Address	for	Recipient:

John.Jones@quickenloans.com

John.Jones@quickenloans.com

Share	my	Tax	Data

Provide	Access	to	my	Tax	Information:		
(Recipient	must	be	registered	user	of	the	Internal	
Revenue	Service’s	e-services	web	site)	

my IRS Account

Display my Transcript

Share	My	Transcript

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsTax	Account

Taxpayer	authorizes	
the	IRS	Approved	Business	

Partner	Mortgage	Broker	to	have	
access	to	transcripts.		No	POA	is	

required.	This	will	be	
significantly	faster	than	the	
current	US	Mail	approach.		
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Mortgage	Broker	Receives	E-mail	Notification

You	have	been	given	access	to	a	Tax	Transcript	for	Katherine	A	
Portland.		Please	follow	the	link	to	our	secured	Mail	Server.

Tax.Transcript@irs.gov/JOHNLMORTGAGE

JOHNLMORTGAGE1

Here	is	the	link	to	the	Tax	Return	Transcript	for	Katherine	A	
Portland.	

Link	to	Tax	Report	of	Account	Transcript

e-Services@irs.org

e-Services@irs.org

On	the	IRS	highly	 secured	 and	
encrypted	 system,	 the	Mortgage	
Broker	picks	 up	 the	email	with	
a	link	 to	the	Transcript.

Mortgage	Broker	receives	 personal	
email with	link	 to	IRS	secured	
encrypted email	Server.
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My	Profile Tax	Information

Tax Transcripts

e-Services

Katherine	A	Portland						 					 					06/15/2016							 						 				2015					 						 					 						 						Record	of	Account

Katherine	A	Portland						 					 					06/15/2016							 						 				2014					 						 					 						 						Record	of	Account

Katherine	A	Portland 06/15/2016								 					 				2013					 						 						 					 						Record	of	Account

Sidney	R	Apple 03/21/2016 2015				 						 					 						 						 	Record	of	Account

Sidney	R	Apple 03/21/2016 2014				 						 					 						 						 	Record	of	Account

Sidney	R	Apple 03/21/2016 2012				 						 					 						 						 	Record	of	Account

Mortgage	Broker	selects	 “View”
to	select	 the	most	up-to-date	 	
return	of	the	Mortgage	client.

Welcome, John! You last signed in on May 02, 2016 at 10:28AM EDT.

Taxpayer	Name																							 					 		Date							 					 						 						 			Tax	Year													 						 	Type	of	Transcript					 Action
6

More Information

?		Tax	Return	Transcript
?		Tax	Account	Transcript
?		Record	of	Account	Transcript
?		Wage	and	Income	Transcript
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My	Profile Tax	Transcripts

e-Services

This	 Report	Contains	 Sensitive	 Taxpayer		Data

New	report	blends	 the	Account	
Transcript	with	the	new	multiple	
column	Transcript	 report	in	a	

1040	format.
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The	report	reflects	the	return	as	
filed	 by	the	taxpayer,	
Amendments,	 and	adjustments	
by	the	IRS.	
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Download	the	Transcript
Save	Transcript	as	a	data	file.

Print/Save	the	Transcript
Get	a	copy	of	the	Transcript	information	in	
a	convenient,	print-friendly	form.

The	Mortgage	Broker	can	save	
the	file	in	an	electronic	format	
and	attach	it	to	their	electronic	
records	for	the	loan.

Note:	This	sample	 report	skipped	 multiple	 pages,	 schedules	 and	 forms	for	brevity. 45



my	Tax	Account
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Scenarios	for	my	IRS	Account

• Taxpayer	can	view	the	current	year’s	account	information.
• The	current	tax	year	account	balance	is	available.
• If	there	is	a	balance	due,	balance	and	payment	information	is	available.

• Taxpayer	can	also	view	the	Tax	Account	Transcript	data	for	up	to	10	years.		
Detailed	transactions	are	available.		
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my IRS Account Cell	Number

My Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

Account	Balances Account	Transactions New	online	 Tax	Account
information	 will	be	similar	 to	a	loan	

statement	if	there	is	a	balance	due.	State	and	
Federal	legally	enforceable	 past-due	debts	

will	also	 be	visible.	 	
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my IRS Account Cell	Number

My Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

Account								 					 						 	Date							 		Transaction												 						 						 					 						 						 					 						 						 					 						 					 Amount

>

>

>

The	new	Account	 Transaction	
functionality	 will	 show	detail	of	all	
actions	 on	a	taxpayers	account.		This	
will	reflect	data	captured	for	the	

Account	 Statement

Account	Balances Account	Transactions

>

>
>
>
>
>
>
>
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my	Tax	Return

50



First	Scenario	for	my	Tax	Return

• Simple	Return
• Return	Dashboard	– Taxpayer	can	view	the	status	of	most	data	required	and	
track	progress	of	return	preparation.

• Prepare	My	Return	- Taxpayer	verifies	details	of	the	return,	determines	 if	it	is	
complete,	and	runs	diagnostic	process.		If	diagnostics	are	“clean”,	status	of	
return	is	changed	to	“Ready	to	File”.

• File	My	Return	– Taxpayer	reviews	return,	verifies	bank	accounts	and	signs	the	
return.		If	Single,	Married	filing	Separate	or	Head	of	Household	filing	status,	
return	can	be	filed	immediately.	 	If	Married	filing	Joint	filing	status,	once	both	
spouses	have	signed	the	return	with	no	changes,	the	return	can	be	filed.
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Return	Dashboard Prepare	my	Return Download	Return	Data File	my	Return

>

>>

>
>

>>

>

>

>
>

Cell	Number

My	Tax	Return My	Tax	BenefitsMy	Profile My	Tax	Information Tax	AccountTax	Account My	Tax	Return

Dashboard	 shows	 the	status	of	filing	 activities
needed	 to	complete	the	return.		

Tax	Return	Stage
Ready	to	File:
Returned	Signed:
Returned	Signed	Spouse
Returned	Filed:
Return	Accepted:
Return	Amended:

Incomplete
Filing	Information
Filing	Status:
Personal	Exemptions:
Dependents:
Health	Insurance:

Confirmed
Confirmed

Need	Confirmation
Need	Confirmation

Tax	Return	stages	are	tracked	so	
that	taxpayer	knows	what	

actions	 are	needed	 to	meet	their	
filing	 requirement.

The	Return	Stages	are	
tracked	so	that	the	taxpayer	
knows	what	actions	are	
needed	 to	meet	their	filing	
requirement.	
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>

>>

>>

>>

>

>

>

Incomplete

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

Return	Dashboard Prepare	My	Return Download	Return	Data File	my	Return

Dashboard	 lists	 all	tax	documents	 			
from	the	past	year	compared

to	current.		This	may	alert	taxpayer	if	
something	 is	missing	 this	year	or	if	there	has	

been	 a	delay	in	processing.

Dashboard	 identifies	 tax	documents	
that	have	arrived	electronically	 at	the	
IRS.		Links	 show	 source	documents.	
This	 eliminates	 need	to	send	W2’s.	
1099’s,	 1098’s	 etc.	to	taxpayers.

Tax	Return	Stage
Ready	to	File:
Returned	Signed:
Return	Signed	by	Spouse:
Returned	Filed:
Return	Accepted:
Return	Amended:

Filing	Information
Filing	Status:
Personal	Exemptions:
Dependents:
Health	Insurance:

Confirmed
Confirmed

Need	Confirmation
Need	Confirmation

my IRS Account
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My	Tax	AccountMy	Profile My	Tax	Information My	Tax	Return My	Tax	Benefits

Return	Dashboard Prepare	my	Return Download	Return	Data File	my	Return

my IRS Account

The	taxpayer	can	scroll	 through	 the	
return	and	review	it	to	verify	that	is	
is	ready	to	file.		The	taxpayer	will	

not	be	itemizing. Run Diagnostics

Third Party Delegate

Select Financial  Account
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My	Tax	AccountMy	Profile My	Tax	Information My	Tax	Return My	Tax	Benefits

Return	Dashboard Prepare	my	Return Download	Return	Data File	my	Return

my IRS Account

The	taxpayer	can	select	 from	bank	
accounts	 set	up	 in	“My	Profile”	 .	Third	
Party	Delegates	can	be	added	 to	the	

return.		Lastly	diagnostics	 are	run	to	insure	
there	will	be	no	filing	 errors. Since	 there	is	

a	refund,	 they’ll	 select	bank	 accounts.

Download	your	Return
Save	your	Return	as	a	data	file.

Print/Save	Your	Return
Get	a	copy	of	your	Return	information	in	a	
convenient,	print-friendly	form.

Run Diagnostics

Third Party Delegate

Select Financial  Account

The	taxpayer	can	print	 their	
return,	create		report	file	or	
download	 the	data	from	their	

return.
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Select Financial Accounts for Refund

My	Tax	AccountMy	Profile My	Tax	Information My	Tax	Return My	Tax	Benefits

Return	Dashboard Prepare	my	Return Download	Return	Data File	my	Return

my IRS Account

Update	Financial	 Accounts

Financial	Account	 Type	of	Account	 	Amount	
Our	Checking	Account
US	BANK	NA
Account	Number:	x0012	(Last	4	Digits)

Portland’s	Joint	Savings
US	BANK	NA
Account	Number:	x0024	(Last	4	Digits)

Checking

Savings

IRA

Roth	IRA

My	Tax	Account

Katherine’s	Regular	IRA
Bank	of	America	
Account	Number:	x0015	(Last	4	Digits)

Katherine’s	Roth	IRA
MyRA
Account	Number:	x0015	(Last	4	Digits)

Review Start	Over Return

My	Tax	Account:		to	be	applied	
to	2016	estimated	taxes.

7,797.00

7,797.00

Amount	will	default	 to	the	entire	
refund.	 	If	a	second	 account	 is	chosen,	

the	balance	in	the	first	will	 be	
reduced.	The	amount	will	always	be	

calculated.	

The	first	account	selected	will	 be	the	
Checking	 account.
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Select Financial Accounts for Refund

My	Tax	AccountMy	Profile My	Tax	Information My	Tax	Return My	Tax	Benefits

Return	Dashboard Prepare	my	Return Download	Return	Data File	my	Return

my IRS Account

Update	Financial	 Accounts

Financial	Account	 Type	of	Account	 	Amount	
Our	Checking	Account
US	BANK	NA
Account	Number:	x0012	(Last	4	Digits)

Portland’s	Joint	Savings
US	BANK	NA
Account	Number:	x0024	(Last	4	Digits)

Checking

Savings

IRA

Roth	IRA

My	Tax	Account

Katherine’s	Regular	IRA
Bank	of	America	
Account	Number:	x0015	(Last	4	Digits)

Katherine’s	Roth	IRA
MyRA
Account	Number:	x0015	(Last	4	Digits)

Review Start	Over Return

My	Tax	Account:		to	be	applied	
to	2016	estimated	taxes.

7,797.00

2,797.00

The	taxpayer	decided	 to	put	part	of	
the	refund	 into	their	Savings	Account.	
The	first	account	selected	will	 adjust.	
Form	8880	will	be	added	 to	the	return.	

5000.00

The	taxpayer	can	also	 direct	refund	 to	
their	2016	Tax	Account	 for	estimated	

taxes.	
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Return	Dashboard Prepare	my	Return Download	Return	Data File	my	Return

my IRS Account

Sign my Return

File my Return

The	taxpayer	does	 a	final	 review
of	the	return.	She	 then	selects	 “Run	
Diagnostics”.	Once	that	is	successful,	
she	selects	 “Sign	My	Return”	so	that	it	

is	electronically	 signed	with	a	
time/date	stamp.	Since	 her	spouse	 has	
also	signed	 the	return,	it	can	be	filed.	 	

Katherine	A	Portland	 3/27/2016

Don	A	Portland	 3/27/2016

Run Diagnostics

Once	submitted,	 the	status	of	the	
return	could	 be	followed	 in	the	
Return	Dashboard.	
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Second	Scenario	for	my	Tax	Return

• Complex	Return
• Return	Dashboard	– Taxpayer	can	view	the	availability	of	most	data	to	see
progress	for	the	return.

• Download	Return	Data	– Taxpayer	can	download	their	tax	data	to	the	tax
software	package	of	their	choice	or	give	access	to	download	the	data	to	their
paid	preparer.

• Preparer	transmits	the	return	to	the	IRS.
• File	My	Return	– Taxpayer	reviews	return,	verifies	bank	accounts	and	signs	the
return.		If	a	Single,	Married	filing	Separate	or	Head	of	Household	filing	status,
return	can	be	filed.		If	Married	filing	Joint	filing	status,	once	both	spouses
have	signed	the	return	with	no	changes,	then	the	return	can	be	filed.
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Return	Dashboard Prepare	my	Return

My	Tax	Return My	Tax	BenefitsMy	Profile My	Tax	Information Tax	Account

Download	Return	Data File	my	Return

Incomplete
Tax	Return	Stage
Ready	to	File:
Returned	Signed:
Returned	Filed:
Return	Accepted:
Return	Amended:

my IRS Account

>>

>>

>
>

>>

>

>

>
>

Cell	Number

As	with	a	simple	 return,	 the	Dashboard	will	be	
used	 to	determine	when	 tax	documents,	

personal	 information,	 and	dependents,	 have	
been	updated.	Since	 the	taxpayer	will	 be	

itemizing	deductions,	 they	will	”Download	 Return	
Data”	so	they	can	use	tax	software	to	prepare	the	

return.

Filing	Information
Filing	Status:
Personal	Exemptions:
Dependents:
Health	Insurance:

Confirmed

Confirmed
Confirmed

Confirmed
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Return	Dashboard Prepare	my	Return Download	Return	Data File	my	Return

Cell	Number

My	Tax	Return My	Tax	BenefitsMy	Profile My	Tax	Information Tax	Account If	taxpayer	selects	 “Download	Return	
Data	to	my	computer”,	 they	will	

receive	a	confirmation	 when	 it	has	
successfully	 completed.	

Download Return Data 
to my computer

5/10/16	1:14	AM

Share my Return Data 
with my preparer

Firm:	H&R	Block
Name:	Ronald	A	Number		
Phone:	503.555.1212	
Email:	 	Email:	 	
Ronald.A.Number@hrblock.com
PTIN:	S63051111	 							
Email:	 Preparer	EIN:	930584541
Document:	Certifications:	Enrolled	Agent,	CPA

Share	Return	Data

If	taxpayer	selects	 “Share	my	Return	Data”	the	
contact	information	 for	the	preparer	will	 be	

displayed	 so	that	the	taxpayer	can	confirm	 the	
selection.	 		Once	the	preparer	has	 downloaded	
their	data,	the	taxpayer	will	receive	a	notice.
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Taxpayer	completes	 the	return	with	
Tax	Software.	If	applicable,	 they	will	run	

diagnostics	 and	then	transmit	the	return	to	
the	IRS.	Once	the	Return	has	been	processed	
by	the	IRS,	the	taxpayer	will	be	notified	 that	

the	return	is	 is	ready	to	be	filed.

Professional	 Preparer	completes	 return	with
Tax	Software.		When	done,	 they	will	run	

diagnostics	 and	then	transmit	the	return	to	the	
IRS.		Once	the	Return	has	been	processed	 by	
the	IRS,	the	taxpayer	will	be	notified	 that	the	
return	has	been	processed	 and	 is	ready	to	be	

filed.

Taxpayer	prepares	the	return:

Professional	Preparer	prepares	
the	return:

OR	
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Sign my Return

File my Return
The	taxpayer	does	 one	final	 review

of	the	return.	They	 run	one	final	 set	of	 set	of	
diagnostics.	 Since	 it	is	ready,	 they	select	“Sign	My	
Return”	so	 that	it	is	electronically	 signed	with	a	
time/date	stamp.	Since	 their	spouse	 has	 also	

signed	 the	return,	it	can	be	filed.		

Katherine	A	Portland	 3/27/2016

Don	A	Portland	 3/27/2016
The	filing	 status	of	the	return	can	be	
reviewed	on	the	Return	Dashboard.

Run Diagnostics

The	return	has	been	filed.
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my	Tax	Benefits
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Scenarios	for	my	Tax	Benefits

• Taxpayer	will	be	provided	data	on	tax	benefits	already	included	in	their	
return.

• They	will	be	able	to	investigate	potential	benefits	and	savings.
• Suggestions	will	be	made	based	upon	the	data	context	in	the	return.		
Examples	could	be:	

• Education	credits	based	upon	the	1098T	if	not	at	the	maximum	for	the	credit
• Retirement	Savings	potential	
• Double	benefit	if	company	401K	has	company	matching
• If	there	is	a	Shared	Responsibility	Payment	could	there	be	exemptions?
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This	year:
Consider	a	larger	contribution	to	an	IRA	
Account	(Line	32).		Tax	savings	on	$600	
would	increase	your	refund	by	over	
$500.	

Would	you	be	eligible	for	an	exemption	
from	the	Line	61	Individual	
Responsibility	Payment	of	$54?
Health	Coverage	Exemptions

Next	year:	

If	your	company	provides	1:1	matching	
funds	for	your	401k,	$1000	saved	could	
provide	$300	in	savings	plus	$1000	of	
matching.		

My	Profile My	Tax	Information My	Tax	Return My	Tax	BenefitsMy	Tax	Account

Potential	Benefits

my IRS Account

Tax	Benefits	will	 show	 current	benefits	 and	
offer	suggestions	 for	potential	benefits	

based	upon	 return	data.		
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